NEWSLETTER

Unlock the Spirit of Ramadan in Dubai with LLVC

Flag ﬁ 1) l"' 1T : Ei; ,
Fe ’

I'_' s

rrnmlll"

TRADITION, LUXURY, AND RAMADAN MAGIC:
YOUR EXCLUSIVE DUBAI ESCAPE

As Ramadan is upon us, we extend our warmest
greetings to our members and their families. This
sacred month is a time for reflection, spiritual
growth, and cherished moments with loved ones. At
Lifestyle Luxury Vacation Club, we are dedicated to
enhancing your Ramadan experience, ensuring it is
filled with tranquility, joy, and unforgettable
memories.

To celebrate Ramadan in Dubai, we have curated
exclusive experiences and offers for our members:

l.Iftar & Suhoor Delights: Indulge in exquisite Iftar
buffets and Suhoor feasts at Dubai's top dining
destinations.

2.Cultural Escapades: Dive into Dubai's rich
heritage with guided tours of historical
landmarks and vibrant souks.

3.Festive Entertainment: Experience the magic of
Ramadan with captivating performances and
cultural events happening across the city.

Book your Ramadan adventure now and create
unforgettable memories with Lifestyle Luxury
Vacation Club. Contact our concierge team to
tailor your perfect getaway.

Ramadan Kareem to you and your loved ones!
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DUBAI WORLD CUP: A SPECTACLE OF
RACING EXCELLENCE

Mark your calendars for the 28th
running of the Horse Racing Dubai
World Cup on Saturday, March 30th,
at Meydan Racecourse. This iconic
event promises an unforgettable day
filled with the thrill of horse racing,
the buzz of the crowd, and stunning
fireworks.

Book your trip to Dubai now and be
part of this spectacular event.

BOOK YOUR ESCAPE
LET'S MAKE 2024 AYEAR OF OPULENCE
AND ADVENTURE TOGETHER!
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BOOK YOUR DREAM VACATION NOW
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*TUNLOCK UNBEATABLE SAVINGS
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EXCLUSIVE PROMOTION NOW LIVE

Exciting news awaits as we unveil our latest
promotion designed to elevate your travel
experience to new heights! Get ready to unlock
unbeatable savings and enjoy extraordinary
benefits for your next getaway with our exclusive
offer.

Promotion Highlights:

e ZERO Service Fee: Say goodbye to booking
hassles with no service fee.

e Travel Window: Mark your calendars from April
9th to July 31st, 2024, as Dubai's high season
awaits your arrival.

¢ Minimum Stay: Indulge in luxury with a minimum
4-night stay at our renowned participating
hotels.

¢ Participating Hotels: Immerse yourself in
unparalleled hospitality at Hilton Al Habtoor, V by
Curio, Habtoor Grand, and Metropolitan.

e Additional Benefits: As if that's not enticing
enough, we're delighted to offer you:

o FREE Bonus Week in Junior Suite in
Dominican Republic or RCI/II

o Up to 50% Discount off La Perle Show for 2 pax

o 1 Summer Night for 2 pax
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ERVICE FEE

How to Book: For more details and to
seize these exceptional offers, reach out

to your customer service team at
customerservicel@llvcedubai.com or call
us at (+971) 4528921l. Remember,

availability is limited, so act fast to
secure your dream vacation!

Book now and make the most of our
extraordinary offer!



MEMBER REVIEWS

Your Voice Matters

HOW YOU CAN CONTRIBUTE:

WE ARE THRILLED TO INTRODUCE A NEW

SEGMENT IN OUR NEWSLETTER DEDICATED TO We invite you to share your thoughts,

YOU: MEMBER REVIEWS & FEEDBACK.

WE BELIEVE THAT YOUR VOICE IS INVALUABLE

IN SHAPING OUR JOURNEY TOGETHER.

RECENT FEEDBACK FROM OUR MEMBERS:

Vs
Dear Marwa,

My family and | are so delighted with your (LLVC team as a whole)
understanding to our dynamic situation regarding our prestigious
membership at LLVC and to agree to the adjustments to our booking
we have requested on return to our home country from the family
holiday in Dubai.

We cannot wait to work closer with this dynamic team at LLVC and
enjoy so much that this prestige membership offers to my family.
We have never been this excited and we look forward to be of
assistance and make your life easy in the future.

Your customer centricity is equal to none in the industry (the ability of
LLVC to contextualize our family holiday portfolio predicament and be
able to help us consolidate our luxury holiday needs within LLVC bring
about a peace of mind with all our future holiday planning needs). You
do not realize the power of a ONE-STOP shop portfolio that LLVC
brings to my family - it is indeed very powerful and a hassle free luxury
portfolio — a product we have been looking for in many years since we
are invested in VOI since about 2007 to date (it did not take us long to
recognize the supremacy of the LLVC product offering against the
competition — since we are a well-travelled family).

On behalf of my loving family, we extend our deepest appreciation to
you and the team at LLVC and wish that other families may get the
similar superior service offered by the team at LLVC. I'm sure many of
them are in same position as us and will soon enjoy the consolidation
and the peace of mind it provides.

Regards,

\Simo
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reviews, and feedback with us. Whether it's

a testimonial about a recent stay or ideas

for improving our services, your input is

invaluable.

You can submit your reviews and feedback

through various channels, including:

e LLVC website reviews section

e email to
customerservicel@llvedubai.com

RECENT FEEDBACK FROM OUR MEMBERS:

/Dear Nouhed, )

Thank you for your email.

It was a great pleasure speaking to you on Monday. You're
such a wonderful person and | thank you for making our
dinner special.

Your endeavour has erased our doubts and made us proud
to be members of the LLVC and | hope that we continue to
encounter good people like you!

| am sorry that | couldn’t stop by to say hello. Our taxi
arrived just as | was about to look out for you.

Hopefully, I'll see you when next am in Dubai. Until then, do
stay safe and look after yourself.

Thank you once again and best regards.

Best,

Yvonne
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4 Bonsoir Nihed h
Merci beaucoup pour ton implication, ta disponibilité et ton
professionnalisme, c’est réellement appréciable et ¢a fait
toute la différence.
En cas de questions nous reviendrons vers toi, de méme si
tu as besoin de quoi que ce soit n’hésites pas.
Bonne soirée a toi
Famille Sanaa

\_SALIM )
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MEET OUR TEAM

LAMIA RIDA

Orientation Manager

Meet Lamia, our Orientation Manager, whose passion for excellence drives
our commitment to exceptional service. With years of experience in
hospitality, Lamia brings a wealth of knowledge and expertise to our team.
Always ready to go above and beyond for our members, she ensures that
every interaction is met with professionalism, warmth, and genuine care.

She takes special care of our brand new members, ensuring they are not just
welcomed, but embraced with open arms and made to feel right at home.
Behind her warm smile lies a genuine commitment to ensuring your
experience with us is nothing short of exceptional. With her personal touch,
she infuses each interaction with warmth and understanding, making you
feel truly valued and appreciated

Pass by our Orientation office on 39th floor at Hilton Al Habtoor City to get to
know Lamia and experience the heartfelt difference she brings to our team.
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